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By 2025, large
organizations will
require relationships with
4+ legal tech vendors

to fulfill their requirements.
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Record Legal Tech Investments

Venture Funding in Legal Tech

$989 $1,000
$1,000 150
O Total Investments (Millions USD)
<> Number of Deals
$750
100
$500
50
$250
$0 ' 0

2017 2018 2019 2020 2021*

Source: Crunchbase News
* 2021 figures reflect year to date investments as of 30 September
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By 2025, 100% of the
leading CLM solutions
will include native
support for scanning
and interpreting
content in contracts.
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Progress in Contract Technologies

Advanced Contract Analytics

Advanced Contract Analytics

w0
E Advanced Contract Analytics
=
<
=
(&)
wJ
o
>
w Contract Life Cycle Management
As of July 2021
Innovation ® Peak of Inflated © Trough of © Slope of © Plateauof ©
Trigger Expectations Disillusionment Enlightenment Productivity
TIME
7 ©2022 Gartner, Inc. and/or its affiliates. All rights reserved. Plateau will be reached: O <2yrs. O 2-5yrs. @ 5-10yrs. A >10yrs. & Obsolete before plateau
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A Complex Contract Solution Landscape

Solution Type Sample Vendors Magic Quadrant for Contract Life Cycle Management
® Do @ Icertis
CobbleStone Softwars @ Conga
@ COracle .
.;uqcsip. ® :gich
@ SironLabs
@ ConractPodAl
@ valua
@symiact  @SAP Arba ® 70
Enterprise - :
CLM Solutions See Gartner’s Magic Quadrant for CLM -
75}
5
o
Ad d Authordocs, BlackBoiler, Cortical.io, Docluris, E
vance .
Lawgeex, LegalSifter =
Contract g g S
Analytics . - : - 2
Scliitions AppOrchid, Brightleaf, Della, DocuSign, Kira, COVPLETENESS OF VISION s of Jan 2021 © Gartnes, Inc

LinkSquares, ThoughtTrace
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By 2025, “human-in-
the-loop” solutions
that combine staffing and
software will comprise
30% of all new automation

offerings.
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Limitations of Al for Legal Departments

Business Value : Feasibility
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Limitations of Al for Legal Departments

E-Discovery Exploratory Data Analysis

oA .
/ /Contract Exploratory Data Analysis

, Litigation Legal Research

&

Business Value : Feasibility
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Limitations of Al for Legal Departments

Contract Risk Analysis 2 Regulatory Tracking
E-Discovery Automation

Matter Exploratory Data Analysis

9 8 4
o @

4 ‘ 2 Legal Spend Analysis
Trademark and Patent Research Guided Compliant Contract Assembly
Legal Process Automation

Risk Monitoring and Reporting

Business Value : Feasibility
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By 2025, legal and
compliance oversight of
ESG strategy and
disclosures will drive
new investments in
TPRM solutions at 50% of
organizations.
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Mounting Pressures for ESG Reporting from Legal

Planned Changes to Board Oversight of ESG in 2021
Percentage of General Counsel Reporting

Increase Frequency of Reporting 65%

Updating ESG Metrics 45%

Establishing a Standing ESG

Committee 18%

0% 50% 100%
n =60
Source: Gartner
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Top Risk Terrains Supported by TPRM Solutions:

Percentage of the Risk Supported by Vendor

Information Security 58.80%
Anti-Bribery and Anti- Corruption Risk 47.10%
Compliance and Ethics Program Risk 47.10%
Supply Chain, Operational, and Business Continuity Risk I 4 7.10%
Financial Risk I 4 1.20%
Environmental Social Governance Risk [ N ©0.40%
Data Privacy Risk [ 2 3.50%
Fraud Risk I 5.90%
Import & Export Practices Risk [ 5.90%
Workplace Health and Safety Risk Il 5.90%
Competition Risk 0%
0% 10% 20% 30% 40% 50% 60% 70%

Source: Gartner Market Guide for Third-Party Risk management Solutions Vendor Survey (September 2021)

15 © 2022 Gartner, Inc. and/or its affiliates. All rights reserved. G a r t n e E.



By 2025, compliance
departments will
reduce compliance
training by 50% in
favor of embedded
workflow-based controls.
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Turning to Embedded Controls

Compliance Leaders’ Past and Future Allocation of Control
Average Allocation

100%

50%

0%

n=59

Past 12-18 Months

MNext 12-18 Months

Source: 2021 Gartner Compllance Control Survey for Legal and Compllance Leaders

754207 C
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Embedded Controls Reduce Risk

Effect of Embedding on Risk
Percentage of Employees Missing at Least One Compliance Obligation

20% 19% Vv-58%

10%

0

8%

0%
Guidance Is Not Embedded Guidance Is Embedded

n =755

Source: 2021 Gartner Compliance Control Survey for Legal and Compliance Leaders

Note: This model is based on whether employees missed one or more compliance obligations in their task and whether or not they agreed that
compliance guidance was seamlessly embedded into the workflow of their task.

754387_C
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Ask your questions

% Ask a question Attachments

Ask a question

Type your question here...
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2022 Top Priorities for
Legal, Compliance & /Gm /

for Legal, c

Privacy Leaders ”

Benchmark your top 2022 priorities
against peers across legal and
compliance

Learn More
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Learn about trends in emerging risk areas
that legal and compliance departments are

focused on

Download the Report

Gartner

© 2022 Gartner, Inc. and/or its affiliates. All rights reserved.


https://www.gartner.com/en/legal-compliance/trends/legal-hot-spots
https://www.gartner.com/en/legal-compliance/trends/legal-hot-spots

Gartner for Legal & Compliance
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Get daily updates and
Insights on key topics on-the-
go, like the Future of the
Legal Function

Follow us on @ @
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