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Data Center 
Systems
13.6%

Software
12.3%

Devices
-2.2%

IT Services
9.6%

Communications 
Services

3.3%

Global IT Spending & Growth for 2022

$4.5
Trillion USD

5.9%
CC

3.0%
USD

Source: “Gartner Market Databook, 1Q22 Update”, April 2022
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IT Databook Market Growth 

Infrastructure as a Service (IaaS), 
32.3%, 27.3%
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IT Databook Market Growth 

Mobile Network Services

Fixed Network Services

Unified Communications

Servers

Enterprise Network Equipment

External Controller-Based Storage
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PCs and Tablets
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Infrastructure Implementation and 
Managed Services

Application Implementation and 
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Consulting

Business Process Services
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Infrastructure Software
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Country Level IT Intensity
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Country Level Cloud Intensity
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Level Setting: It is a Turbulent World

• Russia invasion of Ukraine

• Recalibrating Economic Growth and Activity

• Inflation, Interest Rates, and Exchange Rates

• Energy, Commodities and Stock Market

• Quantitative Tapering and Recession Fears

• Supply Chain Constraints and Issues

• Ongoing Pandemic Concerns

• Elections, Government Policy, Regulation

• Pricing and Delivery Challenges

• Intelligence - Smarter Not Harder 

• Critical IT Skills Shortage

• Cloud Acceleration and Agility

• Completing Digital Transformation

• Automating More with Less People not Less 

Budget

Geo-Political-Economic Factors Technology Market Factors

"Chaos contains information that can lead to knowledge - even wisdom.” - Toni Morrison
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Inflation will remain high throughout 2022

• Inflation, global CPI will reach a decade 
high in 2022, unlikely to resolve before 
1H23  

– Soaring commodity prices (1H22) 
followed by rising energy prices. 
Oil/Energy responsible for ~70% of 
inflation rate

– Supply bottlenecks are easing in 
the US and UK, yet the war and 
another lockdown in China are 
worsening the situation in the EU, 
Eastern European and Japan.

– Staff availability remains a 
challenge. Tight labour markets in 
many advanced countries will drive 
up wage rates and hence costs.

Source: IHS Markit, OECD (January, April 2022)
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Average Sales Price Change from 2020
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Quantitative Tapering: Back to Normal

Chile

Mexico

Germany

United States
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Country

Pre-Financial 

Crisis “norm”

2000 - 2007

Average Current Delta

Canada 3.54 1.50 -2.04

United States 3.43 1.12 -2.31

Mexico 0.00 7.50 7.50

Denmark 3.33 -0.45 -3.78

France 3.05 0.00 -3.05

Germany 3.05 0.00 -3.05

United Kingdom 4.74 1.25 -3.49

Japan 0.10 -0.02 -0.12

China 3.36 1.67 -1.69

Australia 5.41 0.85 -4.56

India 7.20 4.90 -2.30

Saudi Arabia 3.93 1.89 -2.04

South Africa 9.83 4.75 -5.08

Today
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…Leaving CIOs Struggling w/ Resourcing/Talent…

CIO’s have not lost

any problems

Talent is now the 

overwhelming #1

Percentage of Respondents
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US Labor Market - Very Tight
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Consulting & Implementation Services

• In 2022, CIO’s will augment their internal 

skills by spending more on Consulting 

services (11.9% YoY growth)

• To support their digital ambitions, CIO’s 

will invest in partnerships to create multi-

year application & Infrastructure 

modernization roadmap.

• Commercial Application Implementation 

services will account for the biggest 

spend ($133 billion) with 7.5% YoY 

growth.
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Managed 
Services for Cloud 

and Edge 
Environments

Managed 
LAN/WLAN

Managed 
Services for 

Traditional Data 
Center 

Environments

Traditional WAN 
Managed 
Services

Service Desk 
Managed 
Services

Managed Mobility 
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SD-WAN 
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DaaS
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Managed Services for Commoditized Tasks

• Infrastructure Implementation & 

managed services will record 2.7% 

YoY growth in 2022.

• Hybrid work & cloud are priority 

areas for CIO’s requiring high 

demand of skills for;

• DaaS

• Managed services for Cloud 

and Edge

• Traditional Managed Services have 

more activity but declining spending

• WAN Managed services are 

transitioning from traditional 

delivery to Software Defined (SD-

WAN)
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Global Sourcing is Getting more Complicated

• From 2000 through 
2010 there were few 
Countries with 
offerings 
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Global Sourcing is Getting more Complicated

• From 2000 through 
2010 there were few 
Countries with 
offerings 

• By 2022 many more 
countries have been  
added to the mix
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Global Sourcing is Getting more Complicated

• From 2000 through 
2010 there were few 
Countries with 
offerings 

• By 2022 many more 
countries have been  
added to the mix

• Fulfillment is much 
more complex as 
more countries 
demand GS
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Why: Forces Disrupting Traditional Patterns of 
Service Delivery and Talent Locations

Digital

Business

Delivery

Model

Sociopolitical

Changes

Automation

Nationalism/

Anti-Globalization

Remote

Working
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Asset-based consulting
Technology-enabled offerings blur the line between pure service and pure product
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Asset-based consulting

Assets provide both internal 

(e.g. efficiency) 

and 

external 

(e.g. client value) 

benefits
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US Labor Market - Bureau of Labor Statistics
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2020 2021 2022 2023 2024 2025 2026

CAGR (%)

2021-2026

Data Centre Systems

Spending ($B) 180 191 212 222 234 247 258 6.23%

Annual Growth (%) 6.4% 11.1% 4.4% 5.7% 5.4% 4.7%

Devices

Spending ($B) 697 809 768 791 825 866 894 2.03%

Annual Growth (%) 16.0% -5.0% 3.0% 4.3% 5.0% 3.3%

Software

Spending ($B) 641 736 807 902 1020 1153 1293 11.93%

Annual Growth (%) 14.7% 9.6% 11.8% 13.1% 13.0% 12.1%

IT Services

Spending ($B) 1071 1208 1283 1389 1528 1681 1834 8.71%

Annual Growth (%) 12.8% 6.2% 8.3% 10.0% 10.0% 9.1%

Communication Services

Spending ($B) 1,405 1,459 1,465 1,506 1,555 1,595 1,628 2.22%

Annual Growth (%) 3.8% 0.4% 2.8% 3.2% 2.6% 2.1%

All IT

Spending ($B) 3,995 4,402 4,535 4,810 5,161 5,540 5,907 6.06%

Annual Growth (%) 10.2% 3.0% 6.1% 7.3% 7.4% 6.6%

Total IT Spending is 4.4 Trillion US Dollars in 2022

Source: “Gartner Market Databook, 1Q22 Update”, April 2022
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Complimentary Resource Center:

https://www.gartner.com/en/topics/russia-ukraine-executive-response

https://www.gartner.com/en/topics/russia-ukraine-executive-response
https://www.gartner.com/en/topics/russia-ukraine-executive-response
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Ask your questions

Send Question

Type your question here…
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Build and lead a proactive organization  amid a 

dynamic and challenging market.

Learn more: gartner.com/us/tech

At this year’s conference, you’ll learn how to:

Implement strategies to anticipate disruption from 

emerging technologies and market forces. 

Engage audiences to drive successful buying 

experiences. 

12 – 13 July 2022  |  Virtual  |  Americas

Get ready to drive tech growth and lead digital 

innovation through a relentless customer-

centric approach. Join us at Gartner Tech 

Growth & Innovation Conference, the #1 

conference for technology and service 

providers. 

Gartner Tech Growth & 

Innovation Conference

#GartnerTGI

Develop strategies in startup organizations to win 

and retain customers and talent. 

Achieve cross-functional alignment to improve the 

customer’s product and service experience.



RESTRICTED DISTRIBUTION

28 © 2022 Gartner, Inc. and/or its affiliates. All rights reserved.

@Gartner_HT Gartner for High Tech

Want More
High Tech
Insights?
Our Gartner for High Tech LinkedIn page 

is dedicated to providing you with the latest 

insights, best practices, and strategic views

into the most important topics impacting tech 

and service providers.

Follow Us
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Get more Gartner insights

View upcoming and on-demand Gartner webinars 

at gartner.com/webinars

Download the research slides

Rate this webinar
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